JOB VACANCY ANNOUNCEMENT

Department:             PSD

Position Title:                 Outreach Librarians

Posting Date:           October 3, 2011

Salary Grade:           11

Salary Range:           $44,880 - $50,000

FLSA Status:            Non-exempt

Union-Unit:             Non-Union

Closing Date:           October 17, 2011

Open to:                All Qualified Staff

Locations:              Central Library

**This is a 2 year grant-funded position**

DUTIES AND RESPONSIBILITIES:

Queens Library will provide services to support adult and young adult employment/development, training, job information and workforce development. This full-time, grant-funded position will facilitate onsite library support and computer literacy trainings as part of the Broadband Technology Opportunities Program (BTOP). Queens Library’s proposed program will increase staff to provide enhanced public access to job information resources and computers at various community Libraries covered under this grant.  Provide quality library services to the community with a specific emphasis on job information / workforce development services and programs for adults and young adult job seekers. Perform outreach to job seekers and the community to develop programs and services accordingly. Provides reference and readers’ advisory services.  Identifies opportunities to bridge gaps within the community as it relates to providing technology resources to job seekers in underserved locations.  Participate in outreach and community events. Train the public and staff on job/career information and online resources.  Offer individual and group job search and job-readiness assistance. Develop additional career resource materials. Help library staff organize additional job training workshops at the library and off-site (e.g. community centers, churches). Support library staff in distributing materials at community events as needed (e.g. educational events). Prepares analyses, reports, projections and evaluations. Performs other duties as required.

The schedule for this position will include some evenings and weekends.

MINIMUM QUALIFICATIONS:

MLS degree required. Strong programming and adult/youth development skills required. Must have experience developing, managing and analyzing program evaluation data. Must have strong networking and outreach skills. Must have the ability to launch and manage projects from inception to completion. Must have excellent communication and customer service skills. Strong organizational skills and attention to detail required. Must be proficient and knowledgeable in technology (i.e.: social media, video conferencing, etc.). Experience or background in Human Resources, job readiness, coaching and/or training preferred. All candidates must be in their current position for at least one year to be considered.
