
Name: Deborah E. Swain, PhD.  (Principal Investigator) 

(919-530-7502) Email:  dswain@nccu.edu 

Education and Degrees 

Ph.D. in Information Science – University of North Carolina at Chapel Hill (1999)  

Dissertation: A Communication Model for a Software Engineering Environment (Note: The model 
covers cognitive modes of collaboration and communication roles based on qualitative data analysis 
and sense-making interview techniques.) 

M.A. in English Literature – UNC at Chapel Hill (1975) 

B.A. in English (Minor in Economics) – Duke University, Durham, NC (1972), cum laude 

Research Projects  

(Grant from United Negro College Fund – Special Projects) Eagles E-Health Project to design, develop 
and deliver training on the National Library of Medicine (NLM) to reduce health disparities in NC. Co- 
Principle Investigator for United Negro College Fund-Special Projects Grant, Awarded to NCCU team and 
Department of Health Education to design and complete National Library of Medicine (NLM) training on 
campus and in NC communities with Health Disparities (2007-2008). For $35,000. 

(Co-Investigator for Institute of Museum and Library Services (IMLS), “Library as Place: the North 
Carolina Central University Diversity Scholars.” Dr. Irene Owens, Principle Investigator). For $839,073 
(with $738,376 in matching fund from NCCU). 2008-2011. 

Publications and Presentations 

(Conference Presentation) Swain, D., “Social Network Analysis for Faith Based and Community 
Organizations.” International Conference for Knowledge Management (ICKM), November 21-23, 2010, in 
Pittsburgh, PA. 

(Conference Presentation) Peterson, G., Swain, D., Romocki-Smith, L., and Wordlaw-Stinson, L. 
“Evaluating Health Information Literacy Training in Underserved Communities.” American Society for 
Information Science and Technology (ASIST) Annual Meeting, November 6-11, 2009, in Vancouver, 
Ontario, Canada. 

(Chapter in Book ) Swain, D. E. and Booto, J. P. (2009). " A Framework for Developing and Aligning a 
Knowledge Management Strategy." 

(Chapter in Book) Swain, D. E., "Managing Knowledge in Projects, Ed. by T. Kanti Srikantaiah and 
Michael Koenig. 

(Chapter in Book) Swain, D. E. and Booto Ekinea, J. P. (2009). IGI Knowledge Publications, Ed. by Julia 
Mosemann, "A Framework for Developing and Aligning a Knowledge Management Strategy." 

(Monograph/Journal Article) Swain, Deborah (2008), "Disseminating National Library of Medicine 
Knowledge into Communities: Fighting Health Disparities," Issues in Librarianship, ed. by Deidre Irwin 
Ross, American Library Association Press, Chicago, IL. (ISBN 13:978-0-8389-8486-4). Co-authors: Gabe 
Peterson, LaHoma Romocki, and LaShawn Wordlaw-Stinson. 

(Conference Presentations) Survey of African-American physicians in North Carolina (members of the Old 
North State Medical Society) on adoption of electronic health records and other information systems for 
presentation to 2008 International Conference on Knowledge Management (ICKM), 2008 North Carolina 
Health Information and Communications Alliance (NCHICA). 

 (Chapter in Book) Swain, D. (2006). “Can blogging be used to improve medication error collection as part 
of health informatics knowledge management?”  Chapter 20 in S. Hawamdeh (Ed.), Creating 

swainham@msn.com


Collaborative Advantage Through Knowledge and Innovation. (pp.301-314).  Hackensack, NJ: World 
Scientific.  

(Conference Presentation) Swain, Deborah (1st author), Peterson, Gabriel, Brinson, Derek, Fisher, 
Jamaal. "Introducing National Library of Medicine E-Health Tools to Communities," for i-Schools i-
Conference 2009, Chapel Hill , NC, February 8-11, 2009. 

(Invited Speaker) Swain, D. Preparing Health Information Professionals for Knowledge Management. 
International Conference for Knowledge Management (ICKM), Columbus, OH, October 2008. 

(Conference Presentations) Swain, D. (2008). The American Society for Information Science and 
Technology (ASIST) Annual Meeting, October 24-29, Columbus, Ohio: Paper on “Issues in the 
Transformation of Health and Medical Information.” 

Awards, Grants, and Honors 

(Award) Best Paper. College Teaching and Learning Conference, January 5-9, 2004, Orlando, FL 

Reviewer for Professional Conferences and Publishing Companies 

9 dissertations for the Thomson Reuters Award at the American Society for Information Science and 
Technology (ASIST) Annual Conference, November 6-11, 2009 in Vancouver, Ontario, Canada. 

2010 – Reviewed 2 articles for the Journal of the American Society for Information Science and 
Technology. 

2009 - Reviewed and Copyedited book: Abduallhi, Ismail (2009). Global Library and Information Science: 
A Textbook for Students and Educators. K.G. Saur: Hague, The Netherlands. 

2008 - Reviewed book: Strategic Information Management: Challenges and Strategies in Managing 
Information Systems (4th Edition), ed. by Robert D. Galliers and Dorothy E. Leidner 

University Service 

Interim Associate Dean, School of Library and Information Sciences (SLIS), NCCU (2008 – 2010) 

Chair, Admissions Committee, School of Library and Information Sciences (2008-present) 

Faculty Advisor, NC Central University Student Chapter, American Society for Information Science and 
Technology and Program Organizer for ASIST Guest Speakers and Seminars (2003-present) 

Teaching and Work Experience 

2003 - Present – Associate Professor (tenured 2010), School of Library and Information Sciences, NC 
Central University – Teach graduate courses (3-4 a semester), design courses, advise Masters of 
Information Science (MIS) students, prepare evaluations and recommendations for students  

2002 - 2003 – Adjunct Faculty in Information Science and Computer Information Systems – Develop and 
teach courses in systems analysis, project management, internet applications, programming, and English 
literature for NCCU (School of Library and Information Sciences), the University of NC at Chapel Hill 
(School of Information and Library Science), and Campbell University (School of Business; College of 
Arts and Sciences) 

1996 - 2001 - Process Engineer for Lucent Technologies/Bell Labs – Design and deliver training 
programs worldwide to software engineers and managers in use case (object-oriented) methodology, 
process orientation for new employees, diversity management, and product quality. Provide 
communications editing and publications. Project manager for software information team. 
 
1983 - 1994 – Knowledge Engineer, planner and trainer for IBM in RTP and Cary, NC – Expert Systems, 
object-oriented models and user interface (UI) design; human factors. Editor/Information Development. 


